SAI VAMSI KOLLA

Senior QA Engineer | Al Systems Testing | APl Automation | Guidewire
Burnaby, BC | Canadian Citizen | +1 (587) 937-3146 | saivamsikolla@gmail.com | LinkedIn | GitHub | Portfolio

PROFESSIONAL SUMMARY

ISTQB-certified Senior QA Automation Engineer with 8+ years of experience leading quality strategy across Al-powered
applications and Property & Casualty Insurance platforms. Proven ability to establish QA processes from the ground up,
define risk-based test strategies, build scalable Ul and API automation frameworks, mentor QA teams, and drive release
readiness in Agile and CI/CD environments.

TECHNICAL SKILLS

API Testing: Postman, REST APIs, Swagger/OpenAPI, Schemathesis, Property-Based Testing, Contract Testing
Test Automation: Playwright, Selenium WebDriver, Pytest, Requests, HTTPX, Page Object Model (POM), Parallel Test Execution, Test Reporting

Testing Methodologies: Functional, Integration, End-to-End, Regression, UAT, SIT, Smoke, Exploratory, Black-Box
Programming: Python, JavaScript

Tools & Infrastructure: JIRA, Rally, Confluence, Zephyr, AWS, Guidewire Cloud

Version Control: Bitbucket, GitHub

Al-Assisted Quality Engineering: Claude Code, Custom Claude Skills, Requirements-to-Test Workflow, Intent-Based Test Design, Al Agent
Validation, Al-Assisted Test Generation.

QA Leadership & Coordination: Test Planning & Estimation, Risk Assessment, Release Readiness Validation, Team Coordination

PROFESSIONAL EXPERIENCE

Al Quality Engineer
mimik, Vancouver March 2026 - Present

=  Founding Quality Engineer for an Al-powered digital health platform, defining the end-to-end QA strategy, test architecture, and release validation
process for distributed Al microservices.

= Built the product’s first APl automation framework using Python, Pytest, and Schemathesis, implementing property-based and contract testing
against OpenAPI specifications covering microservices from HealthKit data ingestion to Al agent responses.

= Developed a Playwright + JavaScript automation framework with parallel test execution and structured reporting, reducing regression cycle time
and establishing a repeatable, scalable coverage baseline for ongoing releases for web apps.

=  Reviewed business requirements, prepared test scenarios, managed test data, and validated environment readiness to support successful SIT and
UAT execution- with zero pre-existing QA baseline.

= Partnered closely with software engineers and data scientists to validate Al model integration, investigate production issues, perform root cause
analysis, and improve overall system reliability.

. Created reusable Claude Code skills and Al-assisted workflows to transform requirements, OpenAPI specifications, READMEs, and technical
documentation into test strategies, intent models, testing obligations, and comprehensive test cases across two automation repositories.

Test Lead (Client: Meta)
HCLTech, Vancouver Aug 2025 - Feb 2026

=  Led QA validation for Al-powered, agentic checkout systems—manually verifying autonomous agent behavior across 100-150 real-world e-
commerce merchants daily.

=  Coordinated daily testing assignments for a team of 20 offshore QA analysts, balancing workload by priority and capacity to ensure on-time
execution.

=  Tracked and quantified score discrepancies between automated and manual validation, reducing average accuracy gaps from ~40% to 5%.

=  Designed, reviewed, and executed end-to-end test cases spanning iOS/Android mobile platforms and Shopify integrations, validating
seamless commerce journeys.

=  Drove early defect detection by performing thorough bug investigation and Root Cause Analysis (RCA) in close partnership with
development teams, advancing quality and reducing resolution times.


mailto:saivamsikolla@gmail.com
https://www.linkedin.com/in/saivamsi-kolla/
https://github.com/SaiVamsiKolla-QA
https://saivamsikolla-qa.github.io/

Senior QA Analyst
Peace Hills General Insurance, Edmonton

Nov 2022 - Dec 2024
=  Drive early defect detection by performing thorough bug investigation and Root Cause Analysis (RCA) in close partnership with development

teams, advancing quality and reducing resolution times.

=  Designed and executed 1,900+ test cases, identifying 975 defects before UAT and increasing test coverage by 40%.

=  Validated end-to-end Guidewire ClaimCenter workflows including FNOL, coverage verification, reserves, and subrogation, ensuring accuracy
and compliance across personal and commercial lines.

=  Tested integrations between ClaimCenter, PolicyCenter, BillingCenter, ProducerEngage, and CustomerEngage portals, verifying data
consistency and seamless policy-to-claims hand-offs.

=  Developed detailed test plans, traceability matrices, and QA summary reports to maintain clear documentation for each release.

= Built and maintained a Python + Selenium + Behave automation suite that cut regression execution time by 10%, accelerating delivery cycles.

=  Analyzed test execution trends and defect patterns to identify process bottlenecks and improve regression efficiency across multiple
Guidewire releases.

= Tested insurance regulatory and financial compliance reports by validating claim settlement data and other financial reports in Guidewire
DHIC (DataHub/InfoCenter) for accuracy and completeness.

QA Analyst
TELUS, Edmonton Sept 2021 - Nov 2022

= Executed SIT and A/B test validation across 12 Agile sprints, ensuring feature variants met business acceptance criteria while reducing critical
defects by 70%.
= Optimized 575 test cases and automated regression suites, cutting execution time by 30% for showcase and content management projects.

®  Collaborated with developers and BAs to resolve complex defects to improve product stability and reduce reCu rring issues.

Software Engineer — QA
Accenture, India Mar 2016 - Aug 2019

- Recognized with the “Above & Beyond” award for QA innovation, technical leadership, and mentoring excellence in Guidewire
transformation programs.

= Led QA efforts across three major migration projects, applying manual, automated, and integration testing strategies to reduce production
defects by 40% through early risk identification.

=  Implemented a hybrid testing approach combining Selenium-based Ul automation (Java, BDD), API validation, and backend SQL checks to
achieve full end-to-end test coverage across critical workflows.

=  Supported 30+ successful deployment cycles with 100% on-time releases by executing rigorous regression and integration testing across
ClaimCenter, PolicyCenter, and ProducerEngage.

=  Mentored junior QA engineers on automation, test design, and defect analysis, strengthening team capability and improving delivery
consistency.

- Led defect triage discussions and coordinated issue resolution activities across QA, development, and business teams.

=  Reviewed requirements and prepared comprehensive test strategies for Guidewire transformation initiatives.

EDUCATION & CERTIFICATIONS

Master of Science, Internetworking Technologies | University of Alberta | 2021
Bachelor of Technology, Information Technology | GITAM University | 2015

Certifications:

=  |STQB Certified Tester — Foundation Level (CTFL) | 2018

=  Guidewire Certified Associate — Insurance Suite Analyst | 2024

= AWSCertified Al Practitioner (Early Adopter) | 2024

=  |STQB Advanced Test Automation Engineer (CT-TAE) | June 2025



	SAI VAMSI KOLLA
	PROFESSIONAL SUMMARY
	TECHNICAL SKILLS
	PROFESSIONAL EXPERIENCE
	AI Quality Engineer
	Test Lead (Client: Meta)
	Peace Hills General Insurance, Edmonton
	QA Analyst
	Software Engineer – QA

	EDUCATION & CERTIFICATIONS
	Certifications:



